.o PAYMENT GUIDELINES
UEAON
" FOR PALITANA JATRA

Payment for Jatra for Mahatmas who have
registered through Akonnect can be done through Bank.
Payment has to be made immediately after registration.
You will need to inforn the Jatra team about your
payment. Once the Jatra team has received information
regarding your payment, they will send you confirmation
of your booking for the Jatra. Your booking will be
confirmed only after your payment has been made.

JATRA OPTIONS

Approximately 4 to 6
Mahatmas will share each
room

Option 1 - Non-AC
Rs.2300 Sharing

Approximately 3to 4

Oé);l;goé_ AC Sharing | Mahatmas will share each
room
Option 3 - Meals only
Rs.1600 | (Accomodation arrangements to be made
by yourself)

Payment methods:

Online / Internet Banking / NEFT through your Bank/
Cheque.

Bank Details:

Name: Shree Simandhar Swami Aradhana Trust

Account No: 00691450000057

Bank: HDFC

Branch Name : Trimandir

IFSC Code: HDFC0004065
If you wish to pay by cheque, please go to your
nearest HDFC Bank with a cheque made out to “Shree
Simandhar Swami Aradhana Trust” and deposit that in
the above mentioned account. Please send us a photo
of the signed and stamped slip.

Or you can also pay through NEFT by going to your
Bank, through which payment can be made quickly
and without having to use a cheque. Bank charges will

apply

Do not deposit cash in the above account.

Payment made in any other manner will not be
considered valid and will be treated as cancellation of
your registration.




Inform the Jatra team and
get a receipt

1) After making your payment, please provide payment
information on jatra.dadabhagwan.org

2) After making payment, the Jatra team will send you a
receipt within 7 working days.

Please provide information as set out below:

Step 1: Go to jatra.dadabhagwan.org and click on Login.
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Step 3: You will receive an OTP on your registered mobile
sert that and click on Verify.

Step 4: After verification, the “Payment Entry” page will
open. Click on “New” here and complete all payment details
and details to obtain a receipt. Carefullly check your name
and e-mail ID. Your receipt will be sent to this email ID.
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Special Note:

After uploading proof of payment (bank slip or receipt /
screen shot of payment) and PAN card photo, click on Save.

After providing these details, you will get a receipt from the
Jatra team via e-mail in a maximum of 7 Working Days.

For more information contact

Adalaj Jatra Team:

M- 9328661144

Timing: 9.30 am to 12 pm and 3.30 pm to 6 pm
e-mail - jatra@dadabhagwan.org
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4 1 CANCELLATION AND
AN REFUND POLICY

94112 Squitl| 2023

If you have registered for the Jatra but for some reason you are
unable to join, then you can cancel and obtain a refund as follows.

e You can cancel your registration on Akonnect.

¢ If you cancel before you have made a payment then there will
be nothing for you to pay.

e |f you cancel after you have made payment, then you will be
entitled to a refund as set out below.

e To obtain the refund, you will need to send us your Bank details
in the format set out below, either by email or by WhatsApp.

e Once you have provided your Bank details, you will receive a
refund in accordance with the cancellation policy. This will be
sent to your Bank account within 20 days.

e You will be notified of the refund via SMS.

CANCELLATION REFUND POLICY

Refund details Cancellation Cancellation Cancellation
depending on before 15 between 15 after 31
when you cancel January — and 3 January January —

according to refund as —refund as refund as
Option selected below below below
Option 1 -
Rs. 2300 2300 1750 0
Option 2 —
Rs. 3000 3000 2250 0
Option 3 -
Rs. 1600 1600 1600 1600

To obtain your refund, please provide your Bank details in the
format below by sending us an email or WhatsApp message

Your Name in Bank

Bank Name

Branch Name

Account Number

IFSC Code

Please contact us if you have any questions

Timing: 9.30am to 12 pm and 3.30 pm to 6 pm
Tel/Email: 9328661144 / 079- 35002120 Extn 5
jatra@dadabhagwan.org
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